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1. Abbreviations

Abbreviation Expansion

Annuity Service Provider

Central Recordkeeping Agency

National Pension System

One Time Password

Pension Fund Regulatory & Development Authority

Point of Presence

Point of Presence Service Provider

Permanent Retirement Account Number

Unique Identification Authority of India
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2. Preface

When a Subscriber reaches the age of 60 years, at least 20% of the accumulated pension wealth of the
Subscriber needs to be utilized for purchase of an Annuity providing for a regular pension to the
Subscriber and the balance pension wealth is paid as lump sum to the Subscriber. In case, total corpus
in NPS account is less than or equal to Rs. 8 Lakh, Subscriber can avail the option of complete (100%)
Withdrawal.

As per PFRDA (Exits & Withdrawals under NPS) Regulations 2015 & amendments thereto, Subscriber
can Defer Withdrawal and stay invested in NPS up to 85 years of age. Subscriber can Defer only Lump
sum Withdrawal or Defer only Annuity. Deferment option shall be exercised prior to the age of 60 years.
The detailed steps to initiate Deferment request are provided below in the document.
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3. Procedure for Processing Online deferment request

A. Pre-requisite for Exit:

10 digit Claim ID is required to initiate Exit request. Claim ID is generated by CRA six months before
attaining the age of 60 years of Subscriber. Claim ID is communicated to Subscribers through alerts by
CRA in which Option is given to Subscriber to Defer NPS Account.

The Subscriber should ensure following before initiating deferment request:
v NPS account is FATCA compliant — Deferment is not allowed if PRAN is not FATCA-compliant.

v" PAN is registered in NPS account wherever applicable.
v' Subscriber’s contact details are updated in NPS account.

. Brief steps to be followed by Subscriber and POP:

Initiation of Deferment request by Subscriber online in CRA system (www.cra.nps-
proteantech.in) by logging with PRAN as User ID & Password.

Verification of Deferment request by POP in the CRA System with One User ID.

Authorization of Deferment request by POP in the CRA System with Other User ID.

On authorization of Deferment request by POP, PRAN will be flagged as Deferred in the CRA
system.

In case, Subscriber is not able to initiate online deferment request in the CRA System, then Subscriber
needs to submit the physical request to the associated POP. On receipt of physical request, POP will
initiate online deferment request in the CRA system on behalf of the Subscriber and authorize the same.

This document describes the detailed procedure to be followed by Subscribers and POPs for processing
Deferment requests.
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4. Steps to initiate Online Deferment request in CRA System by Subscriber

In order to initiate Online Deferment request, Subscriber needs to login to CRA system www.cra.nps-
proteantech.in with PRAN as User ID & Password as given below in Figure 1.

O protean ~Zm~‘Mm‘ National Pension System (NPS)

Subscribers

® [
Annual Transaction Statement on Email \'—11"3'338129103 JuPs
PRAN NPS

Password

Enter Captcha 6 6 + 5 =7

UPS Passbook

1 understand that
My Withdrawal Utility + My User ID/PRAN & Password is confidential & not to be disclosed
+ Password should be complex and not commonly used text or
number.
« I need to keep changing my password regularly.

Reset Password PRAN Search

Invest in NPS

Activate Tier Il Account Free
IPIN for eNPS Help/instructions for Login

Nodal Offices / Other Intermediaries
FATCA Compliance @ 1PN Obnigital Certificate

User ID

Password

Enter Captcha 6 5 + 2 =

Figure 1

Know Your Pension (NPP)

Subscriber needs to click on Menu “Continuation/Deferment” and select sub menu “Initiate
Request” under "Manage My Withdrawal” Tab as given below in Figure 2.

Oprotean ‘ g«zmﬂd’ National Pension System (NPS)

Welcome Subscriber-110008129103 21-Apr-2026 Home | Logout

Make Transaction+ Manage My Account. Account Statement. Goal Planner- Track Transactiol~ Manage My Withdrawal ..

ystematic Lumpsum

rawal (SLW) k

Systematic Unit Redemption
(SUR)

Welcome thContinuation/Deferment 1| Initiate Request !

Tier Il and TTS Withdrawal »  Status View

Tier | Partial Withdrawal »

Exit from NPS »
Sinai L eant vuue

Click here to be part of Go Green initiative by opting Annual Transaction Statement on email.

Get Same Day NAV, Register for D-Remit Now !

Figure 2

At this stage, System will display Deferred Withdrawal initiation screen in which three transaction
types will be displayed. Subscriber needs to select as "New Deferment request” radio button and
click on ‘Submit’ button as shown below in Figure 3. In case of cancellation/modification of
deferment request, the Subscriber will select respective transaction type.
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Welcome Subscriber-110008129103 21-Apr-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

Deferred Withdrawal Initiation

@ New Deferment request |- Modify Deferment request () Cancel Deferment request

Figure 3

At this stage, Subscriber needs to select Type of Deferment whether Deferred Lump-Sum or Deferred
Annuity and click on ‘Proceed’ button. Please refer to Figure 4.

Deferment option shall be exercised prior to the age of 60 years/superannuation.

Welcome Subscriber-110008129103 21-Apr-2026 Home | Logout

Make Transaction~ Manage My Account. Account Statement.. Goal Planner- Track Transaction. Manage My Withdrawal

Deferred Withdrawal Initiation

PRAN 110008129103 Name Prashant Shantaram Gurav
Date of Retirement 191212025 Mobile No = 9819639307

Type of Deferment * Deferred Lump-Sum [ peferred Annuity

Declaration for contributior] () | want to contribute in Deferment period

Figure 4

At this stage, mapped or target POP-SP Name will be displayed to Subscriber to which Subscriber
will be associated after Deferment request is processed in CRA system. Subscriber needs to click on

‘Proceed’ button as shown in below Figure 5.
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Welcome Subscriber-110008129103 21-Apr-2026 Home | Logout

Make Transaction~ Manage My Account> Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal +

®  Deferred Withdrawal Initiation

PRAN 110008129103 Name Prashant Shantaram Gurav
Date of Refirement 191122025 Mobile No = 9819639307

Type of Deferment * Deferrad Lump-Sum Deferred Annuity

Declaration for contribution 1'want to contribute in Deferment period

POPSF Name UTI Financial Centre, Dr Atmaram Borkar Marg - Panaji
UTI Financial Cenire, Dr Almaram Borkar Marg - Panaji

Figure 5

A final confirmation screen of Deferment request captured by Subscriber will be displayed. Subscriber
needs to click on *Confirm’ button to proceed further. Please refer to Figure 6.

Welcome Subscriber-110008129103 21-Apr-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal
®  Deferred Withdrawal Initiation

PRAN 110008129103 Name Prashant Shantaram Gurav

Date of Retirement 1911212025 Mobile No | 9819639307

Type of Deferrement Deferred Lump-Sum

POP-SP Name UTI Financial Centre, Dr Atmaram Borkar Marg - Panaji

==

Figure 6

Once Subscriber clicks on ‘Confirm’ button, Deferment request will get captured in the CRA system
and an Acknowledgement Number will get generated. Confirmation window is displayed to the

Subscriber as shown below in Figure 7.

Welcome Subscriber-110008129103 21-Apr-2026 Home | Logout

Make Transaction~ Manage My Account+ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

@  Deferment Request Initiation - Complete

PRAN 110008129103
AckNowledgement Number 1500038968
Claim ID
Time Stamp 21/04/2026 15:51
Deferment Initiation Request has been captured Successfully.
Kindly inform Nodal Office to Verify and Authorize deferment request.

Figure 7
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After successful initiation of Deferment request by Subscriber, the details will be made available to
the respective POP for verification and authorization in their CRA login. Subscriber has to provide the

details of request captured along with Acknowledgement Number to their associated POP for further
processing.
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5. Steps to verify Online Deferment request in CRA System by POP

In order to verify Online Deferment request of Subscriber, POP User needs to click on the link
www.cra.nps-proteantech.in select the Digital Certificate option and enter User ID to login to CRA
system as given below in Figure 8.

@ protean | [ Zuitii National Pension System (NPS)
e Commitment ! A New Look , the same Commitment ! A New Look , the same Commitment ! AN

Subscribers

Annual Transaction Statement on Email INES EuEs
PRAN

Password

UPS Passbook Enter Capicha 8A+6 =

1 understand that.
My Withdrawal Utility « My User IDIPRAN & Password is confidential & not to be disclosed
« Password should be complex and not commonly used text or
number.
« | need to keep changing my password regularly.

Reset Password PRAN Search

Invest in NPS

Activate Tier Il Account Free !!
IPIN for eNPS Help/Instructions for Login

Nodal Offices / Other Intermediaries

FATCA Compliance .
O 1-PIN @ Digital Certificate

User ID 130009455
Know Your Pension (NPP) Enter Captch) 4 6+ 4 =%

Figure 8

User needs to click on Menu "“Exit Withdrawal Request” and select Sub-Menu “Verify
Deferment”. Please refer to Figure 9.

National Pension System (NPS)

Welcome Point of Presence-130009455 21-Apr-2026 Home | Logout
Authorize Request  Contribution Details  Subscriber Registration Grievance Document Management User Maintenance Views MIS Transaction Reports Dashboard Download CGMS BackOffice
Master Download  Nodal Offices Upload  Error Rectification Module  CSRF Submission Detail:  Exit Withdrawal Request  Knowiedge Centre  Corporate Regisiration Authorise  Shift to Karvy  Shift to Protean

CKYCCompliance 5072 rify Suoscrl_\]er
ithdraweal Initiation

Withdrawal Request
Status View

Authorize Deferment

I Verify Deferment I

Agenc
VOO Initiate Generate/Cancel '~ gency

Click here Click he claim 1o ) withdrawal request
Authorize
Click here to vie Generate/Cancel Claim  waiting any action
D

Subscriber is required to purchase the annuity at the nuity guotes, please click here View Annuity Quotes

Claim 1D Status View
Iniiate Deferment
New Subscriber Registration Form (CSRF) will be effective from Dec 1, 2017 3RF (in circulation) should reach CRA-FC by
Request Status View
Information regarding online submission of FATCA Self-Certificati | ... vindrawal n may be disseminated to your Subscribe

N Request
CRAHelpling fu. .cac cieoe cwuw 22-081 (f0ll-free)

Figure 9

At this stage, User needs to select Transaction Type as “New request” and enter PRAN of the
Subscriber and click on “Submit” Button. Please refer to Figure 10.
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Welcome Point of Presence-130009455 21-Apr-2026 Home | Logout

Authorize Request  Contribution Details  Subscriber Registration Grievance Document Management  User Maintenance Views MIS Transaction Reports Dashboard Download CGMS BackOffice
Master Download  Nodal Offices Upload  Error Reclification Module ~ CSRF Submission Details  Exit Withdrawal Request  Knowledge Cenfre  Corporate Regisiration Authorise  Shift to Karvy  Shift to Protean

CKYCCompliance 5072

Deferred Withdrawal Verification

* Plaase enter any one search eriteria

Transaction type ® New request O Modify request () Cancel request
RN

—
8
=

Figure 10

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Name of
Subscriber, Initiated Date and captured by. User needs to click on Hyperlink provided on
Acknowledgment Number to view and verify details captured at the time of Initiation of deferment
request by Subscriber. Please refer to Figure 11.

Welcome Point of Presence-130008455 21-Apr-2026 Home | Logout
Authorize Request  Confribution Details ~ Subscriber Registration  Grievance Document Management  User Maintenance Views MIS Transaction Reports Dashboard Download CGMS BackOffice
Master Download  Nodal Offices Upload  Error Rectification Module ~ CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shift to Karvy  Shift to Protean

CKYCCompliance 5072

Deferred Withdrawal Verification

* Please enter any one search criteria

Transaction type O New request © Modify request O Cancel request
RN ——

From Date 8
ToDete 8
 Rosat |

PRAN Acknowledgement No Name of Subscriber i Captured By
110008129103 1500038968 Prashant Shantaram Gurav 22/09/2025 110008129103

Figure 11

At this stage, user may edit the request by clicking on ‘Edit’ radio button. Further, if details entered
are not correct/discrepancy in captured deferment request, User needs to click on “Reject” radio
button and click on “Confirm” button. In case of rejection of request, Reason for Rejection is
mandatory. If an exit request is rejected by the POP using a Maker ID, then that rejection must be
authorized by the POP using a Checker ID.

If details entered/deferment request is correct, User needs to click on “Verify” radio button and click
on ‘Confirm’ button to complete the verification process. Please refer to Figure 12.

SOP on Initiation of Online deferment request by NPS Subscriber_ All Citizen of India




@ protean

Classification: Public Version No: 1.1 31.03.2026 ‘ Page: 13 of 17

Welcome Point of Presence-130009455 21-Apr-2026 Home | Logout

Authorize Request  Contribution Defails  Subscriber Registration  Grievance Document Management  User Maintenance Views MIS Transaction Reporis Dashboard Download CGMS BackOffice
Master Download  Nodal Offices Upload  Error Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shift to Karvy  Shift to Protean

CKYCCompliance 5072

®  Deferred Withdrawal Initiation

PRAN 110008129103 Name Prashant Shantaram Gurav
Date of Retirement  19/12/2025 Mobile No 9818639307

Type of Deferment Deferred Lump-Sum

POP-SF Name UTI Financial Centre, Dr Atmaram Borkar Marg - Panaji

O Edit @ verify O Reject

Reason for Rejection

Figure 12

Once User clicks on “Confirm” button, Deferment request will get verified in the CRA system
confirmation window is displayed to the User as given below in Figure 13.

Welcome Point of Presence-130009455 21-Apr-2026 Home | Logout
Authorize Request  Confribution Details  Subscriber Registration ~ Grievance  DocumentManagement  User Maintenance Views MIS  Transaction Reports Dashboard Download CGMS BackOffice
Master Download  Nodal Offices Upload  Emor Rectification Module ~ CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shift to Karvy  Shift to Protean

CKYCCompliance 5072

®  Deferment Request Initiation - Complete

PRAN 110008129103
AckNowledgement Number 1500038968
Claim ID

Time Stamp 2110472026 15:57

Deferment Initiation Request has been Verified Successfully awaiting for Checker Action

Figure 13
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6. Steps to authorize Online Deferment request in CRA System by POP

In order to authorize Online deferment request of Subscriber, POP User needs to click on the link
www.cra.nps-proteantech.in and select the Digital Certificate option, enter another User ID to login
to CRA system as given below in Figure 14.

National Pension System (NPS)

Subscribers

Annual Transaction Statement on Email - NPS Cups
PRAN -

Password

UPS Passbook Enter Captcha 99+ 8 =

O 1 understand that,
My Withdrawal Utility + My User ID/PRAN & Password is confidential & not o be disclosed
+ Password should be complex and not commonly used text or
number.
+ Ineed to keep changing my password regularly.

Reset Password PRAN Search

Invest in NPS

Activate Tier Il Account Free | IPIN for eNES Help/instructions for Login

Nodal Offices / Other Intermediaries

FATCA Compliance O 1) ® Digital Cerfificate

User 1D 130008410
Enter Captcha =57
Know Your Pension (NPP} - St+6=

Subscriber Consent to share contact details with

Telplinsiruclions for Logm

Figure 14

User needs to click on Menu “Exit Withdrawal Request” and select Sub-Menu “Authorize
Deferment”. Please refer to Figure 15.

Oprotean \ @#Zm&fm National Pension System (NPS)

Welcome Point of Presence-130009410 21-Apr-2026 Home | Logout
Authorize Request  Contribution Details ~ Subscriber Registration Grievance  Document Management  User Maintenance Views MIS Transaction Reports Dashboard Download CGMS BackOffice
Master Download  Nodal Offices Upload  Eror Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shift to Karvy  Shift to Protean

CKYCCompliance 5072 y Subscriber

thdrawal Initiation
Withdrawal Request
Status View

Authorize Deferment
Verily Delermen
WEICOME | iate GeneraterCancer "3 AJENCY
Click here Ciick he C2m 1D } withdrawal request
Authorize
Click here to vie Generate/Cancel Claim  waiting any action
D

Subscriber is required to purchase the annuity at the nuity quotes, please click here View Annuity Quotes

Claim ID Status View
Initiate Deferment
New Subscriber Registration Form (CSRF) will be effective from Dec 1, 2017 3RF (in circulation) should reach CRA-FC by [j
Request Status View Notification
Information regarding online submission of FATCA Self-Certificati Initiate Withdrawal n may be disseminated to your Subscribe!

Request -
CRA Helpline fi.. e e aoe 22081 (toll-free) Transaction Type

eNomination Verification

Figure 15

At this stage, User needs to select Transaction Type as "New Deferment Request” and enter PRAN
of the Subscriber and click on “"Submit” Button. Please refer to Figure 16.
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Welcome Point of Presence-130009410 21-Apr-2026 Home | Logout
Authorize Request  Contribution Details  Subscriber Registration  Grievance  Document Management  User Maintenance Views MIS Transaction Reports Dashboard Download CGMS BackOffice

Master Download  Nodal Offices Upload  Error Rectification Module ~ CSRF Submission Details  Exit Withdrawal Request  Knowledge Cenire  Corporate Regisiration Authorise  Shift to Karvy  Shift to Protean

CKYCCompliance 5072

&  Deferred Withdrawal Checker

* Please enter any one search criteria

Transaction type @ New Deferment Request [ Modify Deferment Request O Cancel Deferment Request (O Auto Inter Sector shifting O Cancel Auto Inter Sector shifting

Pran

Al

Figure 16

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Name of
Subscriber, Initiated Date and captured by. User needs to click on Hyperlink provided on
Acknowledgment Number to view and verify details captured at the time of Initiation of deferment

request by Subscriber. Please refer to Figure 17.

21-Apr-2026 Home | Logout

Welcome Point of Presence-130009410
Authorize Request  Contribution Details ~ Subscriber Registration  Grievance Document Management  User Maintenance Views MIS Transaction Reports Dashboard Download CGMS BackOffice

Master Download  Nodal Offices Upload  Error Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shift to Karvy  Shift to Protean

CKYCCompliance 5072

»  Deferred Withdrawal Checker

* Dlease enter any one search criteria

Transaction type O New Deferment Request () Modify Deferment Request () Cancel Deferment Request () Auto Inter Sector shifting () Cancel Auto Inter Sector shifting

pran ———
AcknowledgementMNo. [ |

L e —
o —

Initiated Date Captured By

Name of Subscriber
22092025 110008129103

PRAN Acknowledgement No
Prashant Shantaram Gurav

110008129103 1500038968

Figure 17

At this stage, if details entered are not correct/discrepancy in captured deferment request, User
needs to click on “Reject” radio button and click on “*Confirm” button. In case of rejection of request,
Reason for Rejection is mandatory. If an exit request is rejected by the POP using a Maker ID, then

that rejection must be authorized by the POP using a Checker ID.

If details entered/deferment request is correct, User needs to click on “Authorize” radio button and
click on *Confirm’ button to complete the process. Please refer to Figure 18.
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Welcome Point of Presence-130009410 21-Apr-2026 Home | Logout

Authorize Request  Contribution Detfails ~ Subscriber Registration  Grievance  Document Management  User Maintenance Views MIS Transaction Reports Dashboard Download CGMS BackOffice
Master Download  Nodal Offices Upload  Error Recfification Module ~ CSRF Submission Details  Exit Withdrawal Request Knowledge Centre  Corporate Registration Authorise  Shift to Karvy  Shift to Protean
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»  Deferred Withdrawal Initiation

PRAN 110008129103 Name Prashant Shantaram Gurav
Date of Retirement 191212025 Mobile No 9819639307

Type of Deferment Deferred Lump-Sum

POP-SP Name UTI Financial Centre, Dr Atmaram Borkar Marg - Panaji

® authorize O Reject

Reason for Rejection

Figure 18

Once User clicks on “Confirm” button, Deferment request will get authorized in the CRA system and
confirmation window is displayed to the User as given below in Figure 19.

Welcome Point of Presence-130009410 21-Apr-2026 Home | Logout
Authorize Request  Confribution Details ~ Subscriber Registration  Grievance Document Management  User Maintenance Views MIS Transaction Reports Dashboard Download CGMS BackOffice
Master Download  Nodal Offices Upload  Eror Rectification Module ~ CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Regisiration Authorise  Shift to Karvy  Shift to Protean

CKYCCompliance 5072

3  Deferment Request Initiation - Complete

PRAN 110008129103
AckNowledgement Number 1500038968
Claim ID

Time Stamp 21/04/2026 16:00

Deferment Initiation Request has been Authorized Successfully.

Figure 19

On successful authorization of deferment request by POP, Deferment request will be flagged in the
CRA system against Subscriber’s PRAN.
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7. Cancellation/modification of deferment request: -

In case of cancellation/modification of deferment request, the Subscriber will select respective
transaction type and enter PRAN and click on ‘Submit’ button. After initiation of
Cancellation/modification of deferment request, the same will be verified and authorized by
associated POP. Please refer to Figure 20.

Oprotean | @#Zm#a National Pension System (NPS)

Welcome Subscriber-110008129103 21-Apr-2026 Home | Logout

Make Transaction» Manage My Accounts Account Statement. Goal Planner- Track Transaction~ Manage My Withdrawal+

>  Deferred Withdrawal Initiation

Select Transaction type

O New Deferment request | O Modify Deferment request (O Cancel Deferment request
Submit Reset

Figure 20

5k 3k 3k 5k kK >k 5k %k >k 5k >k >k 5k k >k
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